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UNWTO: UNITED NATIONS WORLD TOURISM ORGANIZATION 



 

  



 

  









 

  





 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

 

 

 



 

 



 

 







 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

UNWTO: United Nations World Tourism Organization 

The United Nations World Tourism Organization is the United Nations agency responsible for 

the promotion of responsible, sustainable and universally accessible tourism. UN Tourism 

promotes tourism as a driver of economic growth, inclusive development and environmental 

sustainability and offers leadership and support to the sector in advancing knowledge and tourism 

policies worldwide. Its headquarters are based in Madrid, Spain. The UNWTO works in six main 

areas, i.e., competitiveness, sustainability, poverty reduction, capacity building, partnerships, and 

mainstreaming. The Organization aims to maximize the positive economic, social, and cultural 

effects of tourism, while minimizing its negative impacts. As of 2024, UN Tourism has a total of 

160 member countries, 6 associate members, 2 observers and over 500 affiliate members.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 



 

 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 



Department of Tourism (Government of West Bengal) 

 

1. Department of Tourism (Government of West Bengal) 

The Department of Tourism acts under the government of West Bengal. It is an interior 

ministry mainly responsible for the administration of the development of Tourism in West 

Bengal. The Department of Tourism in West Bengal is engaged in facilitating the services for 

promotion of tourism. The Department has a unit named West Bengal Tourism Development 

Corporation (WBTDCL) which has many tourist centers all around the state in various 

districts, where online booking is also available. The Department has taken a number of 

initiatives and also offering various packages through WBTDCL throughout the year as well 

as on special occasions and festivals like Durga Puja, one of the biggest festivals of the 

world, Christmas, Poush Mela, Basant Utsav, etc. The Department has a digital presence 

through its website, mobile app, social media, radio, and TV, as well as audio-visual 

mediums. 

2. Mission of West Bengal Tourism Department:  

West Bengal is one of the most culturally and ethnically diverse state of India. The tourism 

department of West Bengal aims to promote tourism and tourism related investment through 

showcasing the unique geographical setting of the state along with its various tourism-related 

assets. It will develop the necessary infrastructure and promote tourism in an integrated 

manner which will not only bring in more investment and further the socio-economic goals of 

the Government, but also ensure that all these are in conformity with the relevant acts, rules 

and regulations relating to environmental protection. The overall aim is to see that the 

tourism sector contributes towards improving the quality of life of people in general. 

3. Vision of West Bengal Tourism Department:  

The diverse rich resources of West Bengal could be leveraged for tourism. As per the State 

Tourism Policy, the State will focus on these assets to proactively develop different tourism 

products/destinations. The tourism products/destinations to be accorded priority will be as 

follows: 

 

 

 

https://en.wikipedia.org/wiki/Durga_Puja


i. Nature Based Tourism 

West Bengal is replete with most of the natural assets that exist in the country, except the 

desert. Some of these assets are unique (e.g. Sunderbans delta, tea plantations, beaches, 

mountains and wildlife) and give the state a huge competitive advantage. Tourism will be 

developed around these natural resources, which will include Sunderbans Tourism, Plantation 

Tourism, Sea and Coastline Tourism, Mountain Tourism, Eco and Forest Tourism, and River 

Tourism. 

ii. Cultural Tourism  

West Bengal is the cultural capital of India. It has constantly produced thoughts, ideas and 

events which have brought forth freshness and rejuvenation in society both in India and the 

world. This strength of West Bengal needs to be taken forward with greater vigour from a 

tourism perspective to give tourism an unmatched strength in the State. The specific 

components of Cultural Tourism that will be focused upon will include Fairs and Festivals 

Tourism, Heritage Tourism, Arts and Crafts Tourism, Cuisine Tourism, Film Tourism, 

Family, Relatives and Friends Tourism, and Village Tourism. 

iii. Religious Tourism 

India is known for its religious places of worship. Visiting to several religious destinations 

became a biggest reason for travel in India, and West Bengal too has a vital role in religious 

tourism. Tourism products involving religious destinations will be developed. 

iv. Contemporary Tourism:  

To remain competitive, West Bengal will also focus on tourism products that are 

contemporary and which provide a reason for people to travel. These would include Shopping 

Tourism, Convention Tourism, Leisure and Amusement Parks Tourism, Medical Tourism, 

Rail Tourism, Highway Tourism, Sports Tourism, Special Tourism Zones, and other tourism 

products. 

4. Top Tourism Destinations are Kalimpong, Digha, Sunderban, Drjeeling, Dooars, 

Santiniketan, Puruliya, Bishnupur, and Kolkata etc.  

5. Some Tourism Properties under the Department of Tourism are Aranya (Jaldapara), 

Matla (Sunderban), Meghbalika (Darjeeling), Motijheel Park (Murshidabad), and 

Rangabitan (Bolpur) 

Source: West Bengal Tourism (wbtourism.gov.in) 



West Bengal Tourism Development Corporation Limited 

(WBTDCL) 

 

1. The West Bengal Tourism Development Corporation Limited (WBTDCL) is a state 

government agency which promotes tourism in West Bengal under Department of 

Tourism (West Bengal). It was incorporated on 29 April 1974 under the Companies 

Act, 1956.  

2. It is a nodal agency of Tourism Department which was incorporated with the objectives 

to develop and promote tourism in the state of West Bengal and for this purpose to 

take over, run and manage hotels, lodges, guest houses, motels, restaurants etc as 

well as to popularize tourist destinations in the state and conduct tour packages to 

those places.  

3. The WBTDCL is committed to provide its resources and expertise for both domestic 

and international tourists visiting West Bengal and to rise to their expectation in 

experiencing the art, culture, heritage and nature of the state.  

4. At present WBTDC manages lodges and hotels in 39 various locations across the state 

of West Bengal (WBTDC, 2024). The most famous destinations are Baharampur, 

Bakkhali, Birbhum, Bishnupur, Bolpur, Darjeeling, Diamond Harbour, Digha, Jalpaiguri, 

Jaldapara, Jayanti-Buxa, Jhargram, Kalimpong, Lataguri, Murti, Puruliya, Rampurhat, 

Sunderban, Siliguri, Salt Lake, and Tarakeswar etc,  

5. The WBTDC promotes many tour packages to attract tourism in various beautiful 

tourism destinations of West Bengal. Such examples are Sunderban tour packages, 

Kolkata connect city tour packages, Poush Mela, etc. 

6. Along with tourism, the agency provides essential facilities like twenty four hours 

generator facilities, Air Conditioner facilities, car parking facilities, conference room 

facilities, Wi-Fi facilities, travel arrangement facilities, restaurant, and room meal 

facilities etc. 

7. The tourism systems under WBTDC are classified into seven broad categories which are 

collectively known as Tourism Circuits. The following table and diagram present the 

details of these tourism circuits. 

 

 



1. 
Himalayan 

Circuit

2. Wildlife 
Circuit

3.Heritage 
Circuit

4. Riverine 
Circuit

5. Metro 
Circuit

6. Town 
Circuit

7. Beach 
Circuit

 

 

 

 

 

 

 

 

 

 

 

 

 

Major Circuits Famous Destinations Example 

1. Himalayan 

Circuit 

Darjeeling, Kalimpong, 

Kurseong, Siliguri 

Hill Top Tourism Property Earlier Hill Top 

Tourist Lodge: Kalimpong 

2. Wildlife 

Circuit 

Jaldapara, Murti, 

Jalpaiguri, Sunderban,  

Lataguri, 

Moorti Tourism Property Earlier Murti 

Tourist Lodge: Murti 

3. Heritage 

Circuit 

Malda, Baharampur, 

Bolpur, Bishnupur, 

Tarakeswar 

Shantobitan Tourism Property Earlier 

Shantiniketan Tourist Lodge: Bolpur 

4. Riverine 

Circuit 

Diamond Harbour, 

Maithon, Hooghly 
Sabujdweep Tourism Property, Balagarh 

5. Metro Circuit 
Barrackpore, Salt Lake, 

Kalighat 

Udayachal Tourism Property Earlier 

Udayachal Tourist Lodge: Salt Lake 

6. Town Circuit 
Durgapur, Rampurhat, 

Gazoldoba, Raigunj 
Bhorer Alo Tourism Property: Gazoldoba 

7. Beach Circuit 
Bakkhali, Digha, 

Gangasagar 
Gangasagar Tourism Property: Gangasagar 

Source: West Bengal Tourism Development Corporation Limited, 2024 



 

 

 

 

 

Himalayan Circuit, Darjeeling Wildlife Circuit, Jaldapara 

Heritage Circuit, Bishnupur Riverine Circuit, Maithon Dam 

Town Circuit, Gazoldoba 

 Beach Circuit, Digha 

Metro Circuit, Salt Lake 


